
HOW ARE OUR SERVICES 
ACCESSED? 
Clients need to be registered with TransitCare before 
accessing transport or social support programmes. Eligibility 
for services can be accessed by phoning our TransitCare team 
on 1300 153 636. A staff member will conduct an “initial 
contact request” over the phone and this will be followed up 
by a full assessment. 
We do not exclude anyone from accessing the service on 
the grounds of gender, age, marital status, religious or 
cultural beliefs, political affiliation, particular disability, ethnic 
background, sexual preference, financial circumstances or the 
circumstances of their carer.  Our services are respectful of 
the diversity of Aboriginal and Torres Strait Islander People. 

HOW MUCH DOES IT COST? 
Co-payment cost to the client

The cost is usually subsidised according to the client’s package 
and varies depending on the activity or trip.  All activities 
include transport and, depending on the event or activity, 
meals and entertainment, may also be included. 
Fees for these services are based on a cost per kilometre that 
is set within the individual’s personal plan and charged after 
the service has been completed.  
As at 1 July 2018, the co-payment for these fares is set at:
	 •  $7.00 for 0-10.9 km
	 •  $14.00 for 11 – 20.9 km
	 •  $21.00 for 21 – 30.9 km
	 •  $42.00 for 31 – 40.9 km
Longer distances are negotiable.  Carers travel for half of this 
fare.   
For further information, costs and bookings, please call our 
TransitCare team on 1300 153 636.

Over 65 

For clients over 65, our service is subsidised by the 
Commonwealth government.  There is a cost involved which 
varies depending on the distance travelled.  Carers travelling 
with the client are charged at half the fare, unless the client is 
on a Home Care Package.  

NDIS services

TransitCare is registered to provide services to NDIS 
participants to support the independence and social and 
economic participation of people with disability, to enable 
them to exercise choice and control in the pursuit of their 
goals and the planning and delivery of their supports.   
How do clients pay for the service?
TransitCare invoices clients for services provided each month.  
Payment options include direct debit, credit card or cheque.

CONTACT US
TransitCare Ltd

PO Box 981 
Marsden 

Phone: 1300 153 636
Fax: 07 3805 5475

Email: intake@transitcare.com.au
Website: www.transitcare.com.au

.

OUR SERVICES

What is a Community Flyer?

Our Community Flyers are a pre-booked (not on-demand) and 
shared service providing door-to-door transport from home 
to the appointment. We operate a fleet of disability accessible 
vehicles and cars and also use taxis and buses to deliver our 
services.

Where does the Community Flyer travel to?

Our Community Flyers travel across Brisbane South, Logan 
and Redlands Cities.  We will pick clients up from home and 
transport them anywhere within a 20 km radius of home 
but will go further for hospital and medical appointments.  
Transport can be booked for hospital and medical 
appointments, shopping and banking, social outings and 
visiting friends. 

What are the days and times?

Transport is available between 7.30 am and 5.00 pm, 
Mondays to Fridays.  
How can bookings be made? 
Bookings can be made between 7.30 am and 5.00 pm, 
Mondays to Fridays by calling our TransitCare team on  
1300 153 636.  Bookings need to be made prior to 10.00 am 
on the working day before travel is planned. 

Can a Carer come too? 

One Carer may accompany each client and can be picked up 
and dropped off at the same address.  

Community Flyer Adventures
Our Community Flyers are also up for some adventure!  
Every month, anyone in our community can join up with a 
Flyer and embark on a great trip to somewhere exciting. The 
adventures are suitable for those who enjoy day tripping and 
are interested in meeting new people, or for those caring for 
people who love an adventure! For further information and 
bookings, please call our TransitCare team on 1300 153 636.

What does the Social Support programme offer?

Our Social Support programme is designed to prevent 
social isolation and helps our clients to remain active and 
independent.  We offer a range of services for those living in 
Brisbane South and Logan City.  Our clients are collected from 
home by our Community Flyers and taken to social outings, 
day trips and our centre based social activities programme.  

Events and outings
We travel to a variety of destinations and our events 
programme is varied and frequent. A calendar of events is 
mailed every three months to each client so that bus trips 
and social outings and events can be planned.  Group social 
functions are also held on a regular basis.  

Centre-based activities 
Our Centre-based care programme, run from the TransitCare 
Head Office at Loganlea, allows people to come together to 
join in with a variety of activities.  This programme offers 
friendship and social support along with activities to build and 
maintain flexibility, mobility and strength and activities for 
increased brain stimulation.
For further information and bookings, please call our 
TransitCare team on 1300 153 636.
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TransitCare is an innovative, not-for-profit organisation 

dedicated to providing transport and social support 

services to assist frail and elderly people, the socially 

isolated and people with disabilities so that they can 

live independently in their own homes and remain 

connected to their communities. 

We service clients who live in Brisbane South, Logan and 

Redlands Cities.

TransitCare Ltd is supported by the Department of Social 

Services and the Department of Communities, Child 

Safety and Disability Services. 


