Our Community Flyers are also up for some adventure!

Every month, anyone in our community can join up with a PY
Flyer and embark on a great trip to somewhere TranS’t
exciting. This is a door-to-door service with meals
and the activity included in the price. The adventures
are suitable for those who enjoy day tripping and are
interested in meeting new people, or for those caring
for people who love an adventure!

Connecting people to their communities

TransitCare Ltd
PO Box 981
Marsden

Phone: 1300 153 636
Email: intake@transitcare.com.au

Website: www.transitcare.com.au

TransitCare Ltd is supported by the Department of Social Services and the
Department of Communities, Disability Services and Seniors.

For more information on our full range of
services, please call our TransitCare team on
1300 153 636 or visit our website
www.transitcare.com.au.




TransitCare is dedicated to providing transport and social
support services to assist elderly people, the socially
isolated and people with disabilities so that they can live
independently in their own homes and remain connected
to their communities.

We service clients who live in Brisbane South, Logan and
Redlands Cities and Townsville and the surrounding areas.

Regular social outings and centre-based activities are
planned for those looking to enjoy some time away from
home catching up with old friends and meeting new ones.

Anyone can use the services of TransitCare. For clients over
65 who have qualified through My Aged Care, our service

is subsidised by the Commonwealth government. There

is a cost involved which varies depending on the distance
travelled.

TransitCare is registered to provide services to NDIS
participants to support the independence and social and
economic participation of people with disability, to enable
them to exercise choice and control in the pursuit of their
goals and the planning and delivery of their supports.

Clients need to be registered with TransitCare before they
can access transport or social support programmes. This
can be organised by calling our TransitCare team on

1300 153 636.

Community Flyers are fully customised vehicles and
include cars, wheelchair accessible vehicles and buses. At
times of peak demand, we may also use taxis to deliver our
services.

Where does the Community Flyer travel to?
Our service is pre-booked and door-to-door. We pick clients
up from home and transport them anywhere within a

20 km radius but will go further for hospital and medical
appointments. Our clients travel to:

e the bank and post office

e hospital and medical appointments

e the pharmacy

e general shopping and groceries

e social and recreational outings

e the gym, swimming and the library

e the hairdresser and personal grooming

e veterinary appointments

e visiting family and friends

And many more places!

What are the days and times?

Transport is available between 7.30 am and 5.00 pm,
Mondays to Fridays.
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Making a booking

Bookings can be made between 7.30 am and
5.00 pm, Mondays to Fridays by calling our

TransitCare team on 1300 153 636. Bookings
need to be made prior to 10.00 am on the

working day before travel is planned.

What does the Social Support Programme
offer?

Our Social Support Programme helps our clients to remain
active and independent among a friendship group of like-
minded people. Clients are collected from home by our
Community Flyers and taken on social outings, day trips
and to our centre-based social activities programme.

We travel to a variety of destinations and our events
programme is varied and frequent. A calendar of events is
mailed out every three months to each client and is also
available on our website so that bus trips, social outings
and events can be planned. Group social functions are
also held on a regular basis.

Our Centre-based programme, run from TransitCare at
Loganlea, allows people to come together and enjoy a
variety of activities. This programme offers friendship and
social support along with activities to build and maintain
flexibility, mobility and strength.



