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Welcome to the Summer Edition of 
TOGETHER Magazine.  

As we head towards the end of the year 
and enter the festive season, we continue 
to adapt and diversify our daily routines 
around COVID-19.  I look forward to 2022, 
where, hopefully, we can begin to enjoy 
the freedom of our community travel 
and the further lifting of restrictions as 
the population heads towards maximum 
vaccination numbers.  With the vast 
majority of our workforce either fully 
vaccinated or in the process of completing 
their doses, we are looking forward to 
the freedom of getting out and about and 
further afield in 2022!  I am very proud to 
say that, throughout this whole pandemic, 
we have delivered our services every day 
and in all of our locations.  

We anticipate that, in 2022, our 
Community Flyer Adventures, Men on 
the Move and Women who Wander will 
be back in full swing, along with our new 
Fun on the Run programme for Seniors in 
Retirement Villages and as part of Social 
Clubs. 

It has also been a delight seeing our 
clients back in TransitCare Head Office, 
in our Social Support group, enjoying 

art classes, craft, quizzes and, of course, 
our iPad and Tech Savvy training classes. 
Considering the social isolation that many 
have felt in the last 12 months, their 
smiling faces and positive attitudes have 
helped us all get through this terrible 
time. 

Cairns
In some exciting news, I am pleased to 
announce that our new Cairns branch 
has finally received funding to deliver 
services to people aged 65 and over 
in all of the areas that we travel to.  
Apart from Cairns City, we also deliver 
services now to the Atherton Tablelands, 
Mossman, Palm Cove and Port Douglas. 

Membership 
Enclosed in this magazine is our annual 
membership letter, appealing for the 
funds which helps us to keep you on the 
move.  Membership is voluntary and 
does not impact access to any of our 
clients in using our services. However, 
the fees help to fund our organisation 
and assist us in providing our clients with 
the best possible service.  As a member, 
clients are entitled to vote at the Annual 
General Meeting and are invited to client 
forums which help shape the direction of 
transport services for the future.

Vaccination Mandate to Enter 
Venues
From 17 December 2021, new 

restrictions come into effect in relation 
to entering indoor entertainment 
venues.  The Queensland Government 
State Health mandate states that people 
entering venues from this date must be 
fully vaccinated and be able to provide 
proof of vaccination, or have proof of 
medical exemption before entering. 
Please note that it is a Queensland 
Government requirement to provide 
proof of vaccination to enter venues, not 
a TransitCare request. 

Christmas Closure
The TransitCare office will be closed 
from Friday 24 December, reopening on 
Monday 10 January and our Community 
Flyers will not be available for transport 
during this time. 

If you need transport to do your essential 
shopping, visit friends and family or 
attend appointments, please ring our 
Contact Centre prior to our closure to see 
how we might best assist you.

Stay Safe and Merry Christmas!
Please stay safe during the warmer 
weather and keep hydrated as the heat 
intensifies.  On behalf of our TransitCare 
staff and volunteers, I would like to wish 
you all a very happy festive season.  

Terry O’Toole

Chief Executive Officer 

a
message
FROM THE CEO
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Learn New Skills with our iPad and Tech 
Savvy Classes – returning in 2022!

Who said you can’t teach an old dog new tricks! It’s never too late to learn new skills and we are pleased that we will be 
able to continue to deliver our Seniors iPad and Tech Savvy classes under our Department of Health funding.  

Our amazing trainer, Garry Lock, also known as “The Technology Pain Remover”, will also be returning, and our students 
agree that he’s the most patient instructor we have ever come across. He has spent years teaching older people how to 
learn this technology and has had remarkable results.  

Clients undertake a 20 hour course, coming into our TransitCare Head Office at Loganlea for two hours at a time, each 
week day, five days a week. They then have a week off to practice their new found skills, returning again for another 
week of the same.  By the end of this time, they are generally confident in the use of their iPad or other device. 

For the iPad training sessions, clients are given an iPad which is theirs to keep.  Garry then assists them to set up their 
device, connecting them to email, messages and FaceTime and orientates them around all of the different aspects of the 
device.  

For the Tech Savvy Classes, clients bring their own devices and are shown how to navigate their way around them.  

Clients learn how to use the clock and alarm, the keyboard, contacts and notes.  They visit the App Store and download 
and experiment with YouTube, online reading and the apps of their choice. They learn to web surf, download music, 
create playlists and learn how to use Google maps.  They also open an online library account and check out the weather 
on the Bureau of Meteorology app.  There is also time to play a few games such as Solitaire and watch catch-up TV on 
the free-to-air Apps such as Channels 10, 7, 9, 2 and SBS. 

Our clients say that Garry is very patient and gentle and that they appreciate being able to work to their own pace.  

If you are interested in attending one of these classes, please phone our Contact Centre on 1300 153 636.  You will be 
transported to and from our venue for each class and morning or afternoon tea is provided.  

This is all provided at NO COST to eligible clients. 

Class Week Clients attend on these days Equipment

GREATER BRISBANE

iPad Class 1 and 3 Monday – Friday iPad provided

Tech Savvy 1 and 3 Wednesday and Friday Bring Your Own Device

LOGAN

iPad Class 2 and 4 Monday – Friday iPad provided

Tech Savvy 2 and 4 Wednesday and Friday Bring Your Own Device
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Cairns Welcomes David to the Team

Cyril David Smith has recently joined 
the team in Cairns as a driver and has 
already received high praise from our 
clients. David is a proud Anēwan man 
from the tablelands of northern NSW. He 
was born in Armidale, NSW, and settled 
in Cairns about 40 years ago. For most 
of that time he worked for Queensland 
Rail but has now turned his sights to 
helping transport disadvantaged people 
in the community. David enjoys the 
interactions with clients and hearing 
their stories. As an Aboriginal man, David 

encourages the art of storytelling and 
learning about the people around 
you.  

One of the first things we noticed 
about David is his keen interest in 
history. He can educate you on dates 

and battles quicker than Google! 
David’s father and two uncles were 

servicemen in WW2.

More than 4000 Aboriginal men served 
from September 1939 when war broke 
out. David’s father, Cyril, (AIF) fought in 
some of the most important battles in 
PNG. David’s uncles, Cecil and Les, also 
served and Les was a POW in Changi for 
three and a half years. Les was sent to 
Hiroshima to work in the underground 
mines. He was underground on the 
morning of August 6, 1945, when the 
American B-29 bomber Enola Gay 
dropped an atomic bomb. He survived.  

Sadly, David did not meet his father as 
he was killed in a traffic accident three 
weeks before David was born.  

As this year draws to a close, David is 
planning to go and visit his 90-year-old 
Aunty Dawn in Armidale.  She is so proud 
of her brothers who went to war. (See 
newspaper article below).

We are delighted to have such an 
understanding and generous man 
assisting our clients in Cairns! 

Since TransitCare opened an office in 
Cairns in January this year, people who 
have previously had difficulty getting 
out and about are now finding a new 
independence.  

TransitCare Cairns Branch Manager Anna 
Harrison is delighted with the uptake of 
the service since commencement. 

“This service is essential for a range of 
people including those without access to 
public transport, the socially isolated, or 
dealing with mental health challenges, 
people with disability and the elderly, 
so they can stay connected to their 
communities,” Anna said.

“Our service is also finding strong 
support among the local Indigenous 

communities, and we believe having a 
Reconciliation Action Plan in place is the 
key.” 

“Our staff and drivers have been through 
cultural awareness training to make 
them conscious of cultural differences 
and requirements of our First Nations 
customers,” Anna said.

TransitCare Cairns works with Indigenous 
staff, and several of the drivers are 
Indigenous, which has helped break 
down any cultural barriers.

One very satisfied client is Millie, who 

was having difficulty walking to and from 
the bus stop due to her asthma. Now, 
she uses TransitCare to take her to and 
from medical appointments and to pick 
up groceries.

“TransitCare comes right to my door 
and the drivers always offer to carry my 
groceries inside and put them on the 
kitchen bench,” Millie said.

“Everything is so easy now; I can get 
from A to Z and I don’t have to rely on 
other people.”

“If I haven’t called for a pick-up for a few 
days, Anna will call me and check to see 
if I’m ok or if I need to go anywhere.”

The Cairns service covers a large area 
from Newell Beach (about 25 kms north 
of Port Douglas), west to the Tablelands 
and south to Gordonvale, operating from 
7.00 am to 5.00 pm, Monday to Friday.

TRANSITCARE CHANGES LIVES FOR CAIRNS LOCALS

A proud Anéwan man and a lover of history, 
storytelling and seniors!
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Please note that these tickets are only available to clients from Logan and the Logan-
side Brisbane South suburbs and Ipswich.

COST: $35 which includes ticket to the show, cabaret seating at round tables, a 
sumptuous morning tea and door-to-door transport.

TIME: Doors open at 10.00 am, show commences 11.00 am, concluding at 12.30 pm.

BOOKINGS: Phone our Contact Centre on 1300 153 636 to reserve your ticket and 
book your transport.

Calendar
Performances
eventsOF

DATE SHOW DESCRIPTION

Friday 25 February 2022 Andrews Sisters 
Tribute Show

The Andrews Sisters Tribute are three entertaining, harmonious 
and humble Divas, supported by a rambunctious, dynamic 
professional band, delivering toe-tapping music from the ‘40s and 
beyond!  Together, they lift spirits and boost morale, encouraging 
the “troops” to sing, clap along and do an ol’ shoe shuffle (where 
and when allowed!)

Friday 8 April 2022 Mambo Italiano Come along and be swept up in the ambiance of an evening 
in Roma!  Mambo Italiano celebrates the influence of Italian 
American musicians on the golden age of 1950s jazz and swing. 
Audiences are taken on a journey into the music of Louis Prima, 
Dean Martin, Frank Sinatra, Rosemary Clooney, Sophia Loren, 
Bobby Darin, Perry Como…and others.

Friday 3 June 2022 Golden This glistening musical mixtape is a musical celebration of 
contemporary music’s golden hits. Journey with world-class artists 
through a treasure trove of Hollywood and Broadway’s most-loved 
soundtracks and relive iconic music moments from films and stage 
shows, including My Fair Lady, West Side Story, The Sound of 
Music, An Officer and a Gentleman, A Star Is Born and many more.

IMPORTANT CLIENT INFORMATION
Transport Booking Requirements for Medical Appointments
Please ensure that before phoning our office to make your transport booking for your medical appointment, that 
you have the following information ready for our Contact Centre team member.  
This information is very important, as it makes it easier for us to locate you at the end of your appointment. 
• Name of destination/clinic
• Name of treating Doctor
• Address and phone number of clinic
• Appointment time
Without the above information we will not be able to take your booking and you will be asked to call us back when 
you locate it. 
If you have any questions regarding this process please call the TransitCare team on 1300 153 636.
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Community Flyer 
Adventures are 
suitable for people 
with higher levels 
of mobility.  They 
include morning 
tea, lunch, door-
to-door transport 
and associated 
activities.  

Men on the Move is for 
blokes only. If you’d 

like to meet up with 
mates, book your 
trips together to 
ensure you don’t 
miss out.  You are 

also welcome to 
bring along another 

mate or two!! Please 
make sure that they book 

in! These trips include door-to-door transport, 
lunch and generally an activity.  

Women who Wander is for women who enjoy 
boutique shopping, fine dining and other 
divine experiences.  If 
you’d like to meet up 
and socialise with 
other like-minded 
women, book your 
trips ASAP.  These 
trips include door-
to-door transport, 
lunch and generally 
an activity.  

Calendar
eventsOF

10 FEBRUARY 2022 - GREATER BRISBANE  
24 FEBRUARY 2022  - LOGAN
DESTINATION:  GOLD COAST
ACTIVITY: Skypoint Q1 and lunch at 
Southport Yacht Club.
Visit the Skypoint Observation Deck located at 
Surfers Paradise, atop the iconic Q1 - Australia’s 
tallest building.  Offering panoramic views of the 
Gold Coast, 270m above sea level, SkyPoint’s unique 
vantage point lets you take in the entire city skyline 
from one location.  Enjoy a delicious morning tea 
sitting 77 levels up as you take in the best possible 
views of the city and its surrounds.

This will be followed by lunch at the Southport Yacht 
Club, in the  open-air waterfront restaurant and bar. 

COST: $90

10 MARCH 2022 - GREATER BRISBANE 
24 MARCH 2022  - LOGAN
DESTINATION:  PUMICESTONE PASSAGE, 
BRIBIE ISLAND
ACTIVITY: Ferry Man Cruise and lunch.
Experience Bribie Island and its surrounds on a 
scenic lunch tour of the Pumicestone Passage 
aboard the MV Ferryman. 

Your two hour cruise sails up the Pumicestone 
Passage to Little Goat Island taking in the sights of 
Bribie Island, Toorbul and the surrounding National 
Park. You will enjoy stunning views of Bribie Island, 
the Sunshine Coast Hinterland and Glass House 
Mountains whilst enjoying lunch and taking in the 
exciting and informative commentary.

COST: $90 

COMMUNITY FLYER ADVENTURES

February

March

Travel times will be confirmed  
prior to the travel date.



3 FEBRUARY 2022
DESTINATION: GATTON
ACTIVITY: Queensland Transport Museum 
and lunch at a country pub.
Enjoy a guided tour of the Queensland Transport 
Museum,  home to a magnificent display of 
transport vehicles of different shapes, sizes and 
makes with display cabinets brimming with models.

COST: $50

17 FEBRUARY 2022
DESTINATION: BRISBANE
ACTIVITY: Brisbane Arcade, Queen St Mall 
and HighTea at Keri Craig Emporium. 
Located in Brisbane Arcade’s lower level, Keri 
Craig Emporium is ‘Brisbane’s Hidden Treasure’, 
providing a unique shopping experience 
incorporating fashion, an elegant cafè, gifts and 
homewares. Famous for over 20 years, the iconic 
High Tea is an old world tradition, providing a 
celebration for all to enjoy. 

COST: $60

3 MARCH 2022
DESTINATION: TAMBORINE VILLAGE
ACTIVITY: The Bearded Dragon pub and 
lunch.
Enjoy lunch at The Bearded Dragon where you can 
relax and enjoy the country atmosphere of a truly 
memorable Aussie pub, packed with interesting 
Australian antiques and old world memorabilia. 
Take in the magnificent views of the Gold Coast 
Hinterland from the sweeping verandas and dine in 
stylish surrounds. 

This pub is a hidden gem that prides itself on serving 
up good old fashioned Australian hospitality.

COST: $50

17 MARCH 2022 
DESTINATION: GOLD COAST
ACTIVITY: Shopping at Pacific Fair and 
lunch. 
Pacific Fair is the Gold Coast’s unmissable shopping 
and dining destination, with over 400 stores 
offering an expansive collection of luxury, iconic 
global brands and leading Australian retailers. 
Lunch will be in the precinct at one of the many 
dining venues onsite. 

COST: $60

GET OUT AND ABOUT!
Community Flyer Adventures, Men on the Move and Women Who Wander are ideal for clients with higher levels 
of mobility as there is generally a lot more walking involved. Call our TransitCare team on 1300 153 636 to book 
your adventure.

PLEASE NOTE: Community Flyer Adventures now take place twice a month, generally to the same location. 
These trips now travel in AREAS. Please book your trip for the date applicable to the area you live in - LOGAN or 
GREATER BRISBANE.
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HOLIDAY CLOSURES
Christmas and New Year
TransitCare will be closed for business from 2.00 pm on Friday 24 December 2021, re-opening on Monday 10 January 
2022 at 7.30 am.  Any bookings for Monday 10 January must be booked before 10.00 am on Friday 24 December.

Australia Day Public Holiday 2022 
TransitCare will be closed for the Australia Day public holiday on Wednesday 26 January 2022.   
Bookings for Thursday 27 January must be made prior to 10.00 am on Tuesday 25 January 2022.

MEN ON THE MOVE WOMEN WHO WANDER

February February

March

March
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Social Support Calendar - Brisbane
All trips depart at 9.00 am and return at 3.00 pm and lunch is at own cost unless otherwise stated in 

the description.  Please phone 1300 153 636 to book your travel. 

REDLANDS BRISBANE 
SOUTH

WESTERN 
SUBURBS

LOGAN DESTINATION COST

January
Monday  
24 January 

Tuesday  
25 January 

Wednesday  
19 January 

Friday  
28 January 

MARGATE  
Discover hidden treasures 
in Margate Op Shops with 
lunch locally. 

$25

February
Tuesday  
1 February 

Wednesday  
2 February 

SPRINGFIELD  
Enjoy morning tea at 
Robelle Domain and 
visit Orion Springfield 
Central for shopping in air 
conditioned comfort. 

$15

Monday  
14 February 

Tuesday  
8 February 

Wednesday  
9 February 

Friday  
11 February 

KINGSTON  
Tour the historic Kingston 
Butter Factory with lunch 
locally. 

$10

Tuesday  
22 February 

Wednesday  
23 February 

Friday  
25 February 

REDLANDS  
Lunch at Redlands Sports 
Club and shopping at 
Golden Circle Factory 
Outlet. 

$10

Monday  
28 February 

LAIDLEY  
Tour the Laidley Pioneer 
Village and Museum.

$30

March
Tuesday  
1 March 

Wednesday  
2 March 

LAIDLEY  
Tour the Laidley Pioneer 
Village and Museum.

$30

Monday  
14 March 

Tuesday  
8 March 

Wednesday  
9 March 

Friday  
11 March 

NEW FARM  
BBQ and walk around at 
beautiful New Farm Park.

$15

Monday  
28 March 

Tuesday  
22 March 

Wednesday  
23 March 

Friday  
25 March 

BRISBANE  
Ride the City Cat and 
see the sights from the 
Brisbane River. Don’t 
forget your Go Card! 
Enjoy lunch along the 
way!

$10
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CLIENTS OUT AND ABOUT
As COVID restrictions and mandatory 
mask wearing begin to lift, our clients 
have once again enjoyed getting out 
and about.   

This year, although we haven’t been 
out and about as much as previous 
years, we have still travelled far and 
wide on our adventures. 

In the past few months our 
Community Flyer Adventurers have 
been Whale Watching and enjoyed 
trips to Redcliffe, the Carnival of 
Flowers in Toowoomba, Bribie Island 
and the Sandstone Point Hotel, and a 
Gold Coast Waterways Cruise.

Our Men on the Move enjoyed 
visiting the RAAF Amberley Aviation 
Heritage Centre at Amberley, Boggo 
Road Gaol and the Beenleigh Artisan 
Rum Distillery.  

The Women who Wander enjoyed 
Komo Restaurant and shopping at 
Redcliffe, Harbour Town Christmas 
Shopping and lunch at Nonna’s Italian 
Restaurant, a West End treasure 
hunt, and a visit to the Sanctuary 
Cove Village with lunch at Artichokes 
Restaurant at the Marina.  

We have some great adventures 
planned for 2022, so if you have not 
yet travelled on any of our group 
bookings, why not consider coming 
along for the ride!
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A Message from the Branch 
Manager - Townsville

DATE DESCRIPTION AND DETAILS
17 January 2022 Where: Cowboys Leagues Club 

Time: 11.30 am – 1.30 pm 
Cost: $15 includes return transport. Lunch at own cost. 

7 February 2022 Monthly Members’ Lunch 
Where: West End Hotel. Time: 11.30 am – 1.30 pm 
Cost: $15 includes return transport. Lunch at own cost.  
Raffles will be held. 

21 February 2022 Where: Tumberton Lodge 
Time: 10.00 am – 12.00 pm 
Cost: $15 includes return transport. Morning Tea at own cost. 

7 March 2022 Monthly Members’ Lunch 
Where: Bohle Barn Hotel. Time: 11.30 am – 1.30 pm 
Cost: $15 includes return transport. Lunch at own cost.  
Raffles will be held. 

21 March 2022 Where: The Ville Casino 
Time: 11.30 am – 1.30 pm 
Cost: $15 includes return transport. Lunch at own cost. 

Social Calendar - Townsville

Summer has struck Townsville with vengeance and it truly 
seems to be hotter, earlier every year. 

Thank you to all our clients for what has been a very different 
year.  With COVID-19 in 2021, we had lockdowns for the first 
time in Townsville and we wore masks for several weeks.  Even 
though we have had to learn to live with COVID,  we have 
come out the other end.  Let’s hope that 2022 will be bigger 
and better. 

A big thank you to my wonderful team - from the volunteers 
who have been with us for years to the several drivers who 
have recently joined us. Also, a special mention and big thank 
you to the ladies in the office backed up by Paul and Brendan.

Summer is always a time to be safety conscious, so please do 
some preparation for cyclones. We have been very lucky in the 
past few years. Let’s hope it lasts! 

We have planned some trips for next year but please let us 
know of any ideas, or places you might like to visit or go for a 
meal.   

We are excited that we have now received government 
funding for Over 65s living in Ingham and Charters Towers and 
are looking at how we might better service these communities.   

Our office will be closed every public holiday but manned 
from Monday to Friday from 24 December (closing at 2.00 
pm) to 5 January. The direct number during this time is 
our Townsville Office on 4774 5497.

On behalf of myself and my team, I wish you all a safe and 
Merry Christmas and Happy New Year 

Dean Warren

Branch Manager
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TRANSITCARE TOWNSVILLE OUT AND ABOUT
TransitCare Townsville clients enjoyed outings to 
Avenues Tavern at Kirwan, Coffee Club on The 
Strand, Otto’s and Tom’s Tavern at Aitkenvale 
on their recent adventures out and about. They 
enjoyed all their outings and are looking forward 
to getting together again in 2022.

JOIN US FOR OUR WEEKLY DROP-INS
Please join us for afternoon tea at our weekly drop-ins which are held every Thursday afternoon from 1.30 pm 
– 3.30 pm at Riverside Gardens Community Centre.  Everyone is welcome and a fun time is had by all.  

Come along and make some new friends and have a laugh or two.  

Cost: $15 per head for return transport and $5 per head for morning tea.  



White Christmas Crackles

These whimsical white Christmas crackles 
are sure to bring back memories of 
childhood treats. These bite-sized sweets 
will make a great gift for loved ones.

Ingredients
• 125g copha
• 1/2 cup icing sugar mixture
• 2 tablespoons dried cranberries, 

chopped
• 2 tablespoons pistachio kernels, 

chopped
• 1/4 cup shredded coconut
• 2 tablespoons coconut milk powder
• 2 cups Rice Bubbles

Method
Step 1 of 2
• Heat copha in a small saucepan 

over medium heat for 5 minutes or 
until melted. Combine remaining 
ingredients in a bowl. Add copha and 
stir well to combine.

Step 2 of 2
• Divide mixture among 12 holes of a 

25ml-capacity silicone mini muffin 
pan or small cupcake cases, and lightly 
press to compact. Refrigerate for 20 
minutes or until set.

Let us Entertain You! 

Community Flyer

Social Support Services

Connecting people to their communities
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