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Welcome to the Winter Edition of TOGETHER Magazine.  

After all of the disruptions of the past few years and then, this 
year, the Omicron wave and the floods, we are very hopeful 
that life at TransitCare is slowly returning to normal.  In addition, 
our branches in Townsville and Cairns have also been severely 
affected by localised tropical rain events and have had to work 
around roads and flooding to ensure our clients get to their 
appointments on time. 

I am very excited to say that from July, we are introducing 
Home Care Packages to our clients in Logan City.  This includes 
gardening, home maintenance, personal care respite and 
domestic duties.  Further information on how to register can be 
found in this magazine.

It is also very pleasing to see our in-house Social Support 
programmes recommencing after a long absence.  This year, 
under the coordination of Social Support Programme Officer, Lisa 
Sherratt, we are introducing TransitCare Community Hub – a full 
range of activities to support people who are keen to socialise 
and have some fun.

We have some great trips planned in the upcoming months, 
so if you haven’t yet taken part in one of our Community Flyer 
Adventures, take a look at our calendar and book yourself in for 
a trip.   Our Men on the Move and Women who Wander are also 
off to some great destinations and the places they are visiting is 
also included in this magazine.

TransitCare also now offers group day travel trips for people 
living in retirement villages or seniors’ communities and those 
who belong to social clubs or senior citizen clubs looking to get 
out and about so if you are interested in a trip or a presentation 

on our services, please give us a call on 1300 153 636 to enquire. 

The government is in the process of reviewing all funding 
models and, at this point, we are unsure of how this will impact 
us.  However, we will certainly keep everyone informed of any 
changes when they occur. We continue to engage with the 
government and are happy that we are a part of the consultation 
process. In addition, rising fuel costs have had a major impact on 
our business, and as a result, client contributions will increase 
from 1 July.  New contributions rates are included within.

As COVID ceases to become such a threat, the government has 
begun easing public health requirements in Queensland. As of 
14 April 2022, people will no longer be required to check in, or 
be vaccinated to enter venues and events.  This means that our 
travel has returned to what we think of as “the new normal”.   

It is important that as winter approaches, to make sure you 
have had your flu shot.  Book an appointment with your GP or 
the chemist for your jab if you haven’t yet done so. We are very 
happy to get you to and from these appointments.

With our staff sometimes off sick during this time, our Contact 
Centre may experience busy times, despite our best efforts 
to efficiently manage enquiries and bookings. Sometimes our 
call queue can become very busy with clients checking where 
their vehicle is and when it will arrive. This is often before the 
scheduled pick up time. Please be assured that if you’ve made 
a booking, we will get you to your appointment, so there is no 
need to call us to find out where your vehicle is.  Also, if you 
need to make changes to your trip booking, or you’d like to book 
one of our travel adventures, we’d appreciate it if you could call 
us during the middle of the day, and not during our peak call 
times of between 7.30 am and 9.30 am.  

Until next time. 

Terry O’Toole

Chief Executive Officer 

a
message
FROM THE CEO

Introducing Transitcare Community Hub
TransitCare welcomes Lisa Sherratt to the Social Support team as our new Social Support 
Programme Officer! 

Lisa has many years’ experience setting up and facilitating programmes so we are looking 
forward to great things happening at the newly named TransitCare Community Hub.

We are excited about the new changes coming.  There will be a new-look calendar and extra 
days of activities to get back into the swing of things after this COVID hibernation.  

The things we have to look forward to this year include seated Tai Chi, concerts (including 
mocktails and mock happy hour!), a greater lunch menu, increased activity hours and more.

From Wednesday 1 June, the Community Hub activities will run on Mondays to Fridays from  
10.30 am to 2.30 pm, so please make adjustments in your calendar.

We look forward to seeing all of our old friends and meeting some new ones at the TransitCare Community Hub! 

Lisa and team 

  Community Hub
TUESDAY THE SOCIAL CIRCLE - Games, quizzes, guest speakers, singalongs, entertainers and much more.

THURSDAY THE CRAFTY GROUP - Join our preplanned craft activity or bring your own craft along. Games, 
quizzes and much more.

FRIDAY THE ART GROUP - Get creative with Linda and paint a masterpiece! No great skill needed. Bring 
your own project or join in the group activity.

All activity days are 10:30 - 2:30 and include morning tea, lunch and transport. Enquiries to Lisa on 07 3422 7900.

(07) 3445 3100 

@ShannonFentimanMP

 Waterford@parliament.qld.gov.au 

@ShannonFentimanMP

Authorised by Shannon Fentiman, Shop 12-14, 22 Loganlea Rd, Waterford West QLD 4133Authorised by Shannon Fentiman, Shop 12-14, 22 Loganlea Rd, Waterford West QLD 4133

MEMBER FOR WATERFORD
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Please note that these tickets are only available to clients from Logan and the 
Logan-side Brisbane South suburbs and Ipswich.

COST: $35 which includes ticket to the show, cabaret seating at round tables, a 
sumptuous morning tea and door-to-door transport.

TIME: Doors open at 10.00 am, show commences 11.00 am, concluding at 12.30 pm.

BOOKINGS: Phone our Contact Centre on 1300 153 636 to reserve your ticket and 
book your transport.

Calendar
Performances
eventsOF

Innovate RAP
This month sees the launch of our 
latest Reconciliation Action Plan (RAP), 
INNOVATE. It has been four years since 
we developed our first RAP and during 
that time, we have formed significant 
partnerships with Aboriginal and 
Torres Strait Islander communities. 
This is especially true in Townsville and 
Cairns where we have a large cohort of 
Indigenous service users. 

A RAP is a strategic document with 
practical plans for action and there are 
now more than 1100 organisations who 
have formalised their engagement with 
Reconciliation Australia.

Over the next two years TransitCare is 
committed to reaching targets that will 
support our journey toward respectful 
relationships and reconciliation for First 
Nations communities.

For more details about our RAP, visit 
www.transitcare.com.au or send a 
request to intake@transitcare.com.au.

DATE SHOW DESCRIPTION

Friday 29 July Beyond the 
Sea - Tenori

Enjoy this dynamic, uplifting and hugely entertaining show in this musical journey 
around the world with Tenori – comprising three of Australia’s powerhouse singers: 
David Kidd, Stewart Morris and Andrew Pryor.

Friday 21 
October

1954: Ella, 
Etta and 
Eartha

Melissa Western and her band pay tribute to this magnificent era in music and Ella, Etta 
and Eartha - an inspiring trio of pioneering singers with swinging jazz, powerful soul 
and cheeky kitsch.

Friday 16 
December

A Holly 
Christmas

Deck the Halls with BUDDY HOLLY and celebrate all that is Christmas with an incredible 
collection of Christmas favourites performed by Scott “Buddy” Cameron and his band. 

The RAP photo 
was taken at the 
balancing rocks, 
a magical spot 
north of Cairns on 
the way to Port 
Douglas. Rocks 
are stacked high, 
then are knocked 
over by the high 
tide. The rocks are 
piled again and so 
on...lots of fun! Many 
thanks to one of our 
clients, Stephen, for painting 
the rocks for us. Stephen also 
gifted us a painting of stingrays. 
In Aboriginal culture, the stingray 
symbolises blending into your 
environment to create peace 
and harmony. His painting hangs 
proudly in our Cairns office.

WE LOVE OUR CLIENTS!
One of our happiest 
clients, Jenny, is always 
good fun and very 
positive when 
we collect her 
for her dialysis 
treatment. 
Jenny is from 
Mabuiag Island 
in the Torres 
Strait and moved 
to Cairns in 2016 
when her health 
began to deteriorate.  
Whilst she misses home, she 
has made many friends here.

Our drivers often comment about Jenny’s colourful 
dresses and not surprisingly, Jenny prefers the 
TransitCare Friday shirts!  Interesting fact about Mabuiag 
Island, it has the smallest runway in Australia - 390 
metres long!

Cairns Welcomes Kama
Kama (pronounced Kemma) has recently joined the team in 
Cairns and we are loving her calming presence and great sense 
of humour. Kama is originally from Townsville but has lived in 
Cairns for several years. She is a proud Indigenous woman with 
both Aboriginal and Torres Strait Islander parents. When she is 
not driving for TransitCare, she and her kids are very involved 
with rugby union and rugby league. Kama is a big Broncos 
supporter, which we forgive her for, and we look forward to 
having her on board!

CLIENT CONTRIBUTION NEW CHARGES (From 1 July)

0 – under 11 kms             $  8.00

11 – under 21 kms           $16.00

21 – under 31kms            $ 24.00

31kms + under 40kms    $  48.00

FUN ON THE RUN FOR SENIORS!
Are you a Retirement Village or Seniors’ Group looking to get Out and About?
TransitCare offers group day travel trips in our 40 seater, air conditioned coach for people living in retirement villages or who 
belong to social clubs or senior citizen clubs looking to get out and about.  
If this is you and you’d like further information, we can send a representative to your village or social club location to talk to 
your group about how we might help you plan a great adventure!
Please pass this information onto your Social Coordinator and give our Contact Centre a call on 1300 153 636 to find out 
further information. 
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events & activitiesOF

14 July - GREATER BRISBANE 
28 July - LOGAN
DESTINATION: WONGAWALLAN
ACTIVITY: Fox and Hound - Christmas in July
The Fox n Hound Country Inn at the base of Tamborine Mountain is Australia’s only authentic English Pub.  With its 
traditional British Ales and interior imported from the UK, this cosy pub truly is the Englishman’s home away from home. 
In July, the spirit of Christmas comes alive with beautiful decorations and a festive atmosphere full of fun and cheer.  
Christmas in July offers a traditional two course lunch which will transport you right back to an English winter!

COST: $90

DESTINATION: CALYPSO BAY AND JACOB’S 
WELL
ACTIVITY: Volunteer Marine Rescue and  
Harrigan’s Drift Inn Irish Pub 
Enjoy a visit to Volunteer Marine Rescue and learn about 
Search and Rescue, rescue vessels, radio operations and 
training facilities.  Enjoy lunch in the bistro, featuring 
authentic Irish décor and an open fireplace at the iconic 
Harrigan’s Drift Inn.

COST: $50

DESTINATION: CANUNGRA
ACTIVITY: Canungra Village, O’Reilly’s 
Vineyards and Alpaca Farm
Our country drive to Lamington National Park takes us to 
O’Reilly’s Canungra Valley Vineyards where we will enjoy 
a sumptuous roast lunch and dessert.  The Mountview 
Alpaca Farm is also located on the property, where we 
will spend some time feeding these cuddly animals. 

COST: $60

11 August - GREATER BRISBANE
25 August - LOGAN
DESTINATION: MALENY
ACTIVITY: King Ludwig’s Bavarian Restaurant
Enjoy lunch at King Ludwig’s which offers spectacular views over the Glasshouse Mountains and a fabulous, 
traditional winter experience. A two course traditional German meal will be served along with a choice of 
over 20 German beers, along with fine wines and entertainment which includes an authentic German button 
accordion player who hails from the heart of Bavaria. 

COST: $90 

DESTINATION: TOOWOOMBA
ACTIVITY: Downsteam Tourist Railway and 
Museum
Participate in a guided tour of DownsSteam located on 
the former Drayton sidings. This eye catching country style 
railway station, platform and unique carriages show the 
preservation and active restoration of the last remaining 
steam locomotive built at the historic Toowoomba Foundry 
Company. Enjoy lunch in the authentic dining car.

COST: $50 

DESTINATION: BRISBANE
ACTIVITY: Museum of Brisbane and lunch
We will go on a tour of City Hall and the Museum of 
Brisbane and enjoy lunch at the iconic restaurant in the 
old Lennon’s Hotel building.

COST: $60 

DESTINATION: COLEYVILLE
ACTIVITY: Emu Farm and Harrisville Hotel
Join us for a guided tour of Emu Heaven, Queensland’s 
largest  Emu Farm, and the breeders and makers of fabulous 
emu products to cure many ailments!  We will then enjoy a 
pub lunch at the historic Commercial Hotel, Harrisville.

COST: $50

DESTINATION: BRISBANE 
ACTIVITY: Brisbane Airport Corporation Tour and 
Lunch. 
We will enjoy a private tour of Brisbane Airport 
on our bus, visiting the ‘Plane Spotters’ area, the 
Domestic Terminal precinct, the International Terminal, 
the freight and logistics precinct and the aircraft 
maintenance precinct.  This will be followed by lunch 
locally.

COST: $60

GET OUT AND ABOUT!
Community Flyer Adventures, Men on the Move and Women Who Wander are ideal for clients with higher levels 
of mobility as there is generally a lot more walking involved. Call our TransitCare team on 1300 153 636 to book 
your adventure.

PLEASE NOTE: Community Flyer Adventures now take place twice a month, generally to the same location. Please 
book your trip for the date applicable to the area you live in - LOGAN or GREATER BRISBANE.

Call our TransitCare team on 1300 153 636 to book your next adventure!
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COMMUNITY FLYER ADVENTURES MEN ON THE MOVE WOMEN WHO WANDER

July 
7 July 21 July 

August

1 September

15 September

4 August 18 August

8 September - GREATER BRISBANE
22 September - LOGAN
DESTINATION: TOOWOOMBA
ACTIVITY: Carnival of Flowers
The Carnival of Flowers is an iconic Queensland event featuring two major displays of bulbs and flowering annuals. We will 
also visit some private homes and enjoy lunch at the iconic Picnic Point restaurant. 

COST: $90 

September

Travel times will be confirmed prior to the travel date.

These trips are all inclusive, with morning tea, lunch, door to door transport and associated activities.
...is for blokes only! Meet up with mates, or bring along 
a mate or two. These trips are all inclusive, with door-
to-door transport, lunch and a drink, and generally an 
activity.

...is for women who enjoy boutique shopping, dining, 
adventures and experiences. Meet up with other like-
minded women and enjoy a great day out!  These trips 
are all inclusive, with lunch and an activity.
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Social Support Calendar - Brisbane
All trips depart at 9.00 am and return at 3.00 pm and lunch is at own cost unless otherwise stated in 

the description.  Please phone 1300 153 636 to book your travel. 

REDLANDS BRISBANE 
SOUTH

WESTERN 
SUBURBS

LOGAN DESTINATION COST

MONDAY TUESDAY WEDNESDAY FRIDAY

July
Tuesday 05 July                     Wednesday 06 

July
Nerang OP shops $10

Monday 11 July Tuesday 12 July Wednesday 13 
July

Friday 08 July Fernvale scenic drive 
followed by lunch at the 
Fernvale Pie Shop

$20

Monday 25 July Tuesday 26 July Wednesday 27 
July

Friday 22 July Harbour Town - day out 
shopping

$20

August
Tuesday 02 
August

Wednesday 03 
August

Wynnum OP shops $10

Monday 08 
August

Tuesday 09 
August

EKKA SHOW 
DAY CLOSED

Friday 12 
August

Ipswich country drive and 
pub lunch

$20

Monday 22 
August

Tuesday 23 
August

Wednesday 24 
August

Friday 26 
August

Bribie Island scenic trip and 
pub lunch

$30

September
Tuesday 06 
September

Wednesday 07 
September

Coomera Westfield 
shopping trip

$20

Monday 12 
September

Tuesday 13 
September

Wednesday 14 
September

Friday 9 
September

Laidley scenic drive and pub 
lunch

$20

Monday 26 
September

Tuesday 27 
September

Wednesday 28 
September

Friday 23 
September

City Cat trip $10

YOU ARE INVITED TO ATTEND!
Are you looking for assistance with cleaning, cooking, showering, 
respite, shopping, transport, house and yard maintenance or 
nursing support?
The benefits of support provided under a Home Care 
Package is that it is tailored to meet your individual 
needs.  If you feel a Home Care Package may benefit 
you, please come along to our Home Care 
Package launch.
The launch will be held on the 15 July 
2022 between 11.00 am and 1.00 pm 
at our TransitCare Head Office in 
Loganlea. During this event we will 
explain how Home Care Packages 
work and assist you with the 
application process.
As this is a new service area for 
TransitCare, initially we will only be 
providing Home Care Package supports 
to clients in the Logan area.
All clients over 65 in the Logan area 
are encouraged to come along. We 
will organise your transport, as well as 
refreshments and snacks.
Please call TransitCare on 1300 153 636 to 
book your spot and your transport.
We look forward to meeting all of you.
Contact Tania 0478 088 824 or  
Sharon on 0436 447 113 at the TransitCare office 
and arrange a time for us to come and see you!

Welcome to our First Home Care 
Package Client
We would like to welcome our very first Home Care Package 
client - Laimite.
Laimite has been with TransitCare for many years. You can often see her 
smiling face at our weekly Social Support, Art and Craft Groups.
As our first Home Care Package client, Laimite will be providing us with 
ongoing feedback so we can ensure we are continuously improving and 
providing a high level of care.
Welcome Laimite!

HOME CARE PACKAGES LAUNCHING 
IN LOGAN CITY

Community Flyer

Social Support Services

Connecting people to their communities

Contact us
Level 1, 628 Kingston Rd., Loganlea Qld 4131 PO | Box 981 Marsden Qld 4132 | Phone: 1300 153 636 
Fax: 07 3805 5475 | Email: intake@transitcare.com.au | Web: www.transitcare.com.au

HOLIDAY CLOSURES
BRISBANE SHOW PUBLIC HOLIDAY – WEDNESDAY 10 AUGUST
The Brisbane Ekka public holiday is on Wednesday 10 August 2022.  Bookings for Thursday 11 August must be 
made prior to 10.00am on Tuesday 09 August 2022.  The Brisbane office will be closed on this day. 

TOWNSVILLE SHOW PUBLIC HOLIDAY – MONDAY 4 JULY
Normal operating hours from 5.30 am – 10.00 pm for transport.  Office closed for phone calls on Monday 4 July.  
Please book before 3 pm Friday 1 July for Monday 4 July and Tuesday 5 July. 

CAIRNS SHOW PUBLIC HOLIDAY – FRIDAY 15 JULY
Normal operating hours.
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A Message from the Branch 
Manager - Townsville TransitCare Townsville clients enjoyed 

lunches at West End Hotel, 
Thuringowa RSL Club, 
Bohle Barn Hotel, 
Tom’s Tavern and 
the Ville.  We 
look forward 
to welcoming 
more clients 
on our 
upcoming 
trips.

I’m David Watson and a proud 
TransitCare client.  I was born in 
Townsville in 1942 and my parents, 
Annie and Lindley, owned a 
property north of Bluewater Creek 
(approximately 20 km north of 
Townsville city).  

I travelled to school by railmotor 
to Bohlevale School.  I have many 
memories of fishing at the beach or 
in Twomile Creek which ran through 
our property, and landing plenty of 
estuary fish or mud crabs when Dad 
put the pots in.  We would swim in 
the creek nearly every morning before 
school, then up to the homestead for 
a hot shower heated by wood chip 
heater in winter.

Our education was important to mum 
and dad, so in 1952 they sold up, and 
we moved to Aitkenvale, an outer 
suburb.  The move to town was a 
culture shock, Aitkenvale School had 
a room for each class, Bohlevale was 
a one teacher school, so I was put 
down a grade the first day, which just 
reinforced my dislike of school.

When I was 14, I got an 
apprenticeship as a butcher and after 
doing my five years I spent another 
two years butchering.  When the 
love of driving trucks took over, I 
joined FH Stephens, an old truck 
firm in Townsville.  Many seniors in 
Brisbane will also remember them.  
I loved every moment working for 

them.  During this time, my brother 
and I bought a 32’ boat and when 
the weather was good, we’d 
spend the weekends fishing 
and snorkelling around Palm 
Island or on the reef.  My 
parents loved every 
minute of it but when the 
hull needed repainting, 
there was only Dad and 
myself to be found, so 
the boat had to go.

In 1979 I was offered 
a job at Caltex driving 
a new truck.  I did this 
for 12 months and they 
offered me a job as terminal 
leading hand, where I got 
experience in every part of the 
petroleum industry.  After working 
long hours for five years, I decided to 
go gem hunting, first to Rubyvale for 
sapphires, then to Mount Surprise for 
topaz, and Cheviot Hills for peridot.  I 
had an old Toyota Coaster bus, which 
I converted into a camper, with a 
Tuckerbox freezer, so fresh meat was 
always on the menu.

It was through the Townsville Gem 
Club I met the love of my life, Lily, 
and eventually we bought six acres 
at Oak Valley (approx. 25km SW of 
Townsville) and lived in a caravan until 
we built our house.  I was offered a 
job at Amoco terminal and when BP 
took them over, I worked at WJ Bunt 
& Co delivering fuel all over North 

Queensland for 14 years.  Eventually, 
I had to retire due to medical grounds.  

Lily and I lived at Oak Valley for 36 
years until she passed away.  I decided 
to sell up and move back into town.  
However, since moving I have broken 
my neck, spending 6 months in a halo 
in hospital, and had both knees and a 
hip replaced.  I had to surrender my 
driver’s licence and now have limited 
movement in my neck. 

I now rely on a mobility scooter and 
Transitcare to get around.  Without 
them, life would be very boring 
indeed.

DATE DESCRIPTION AND DETAILS
Monday 11 July Monthly Members’ Lunch 

As Monday 4 July is Show holiday, our monthly lunch is on 11 July 
Where: Bushland Beach Hotel Time: 11.30 am – 1.30 pm 
Raffles will be held.

Monday 25 July  Where: Rollingstone Hotel Lunch & Frosty Mango  
Time: 10.30 am – 2.30 pm 
This outing costs $20 for return trip, meals/refreshments at own cost

Monday 1 August Monthly Members’ Lunch 
Where: Tom’s Tavern Time: 11.30 am – 1.30 pm 
Raffles will be held.

Monday 15 August Where: Stuart Hotel Lunch outing Time: 11.30 am – 1.30 pm
Monday 5 September Monthly Members’ Lunch 

Where: Bohle Barn Hotel Time: 11.30 am – 1.30 pm 
Raffles will be held.

Monday 19 September Where: West End Tea House & Gallery- Morning tea 
Time: 10.00 am – 12.00 pm

Social Calendar - Townsville
Please note: The cost for each trip is $15 for return transport. Meals and refreshments are at own cost.

JOIN US FOR OUR WEEKLY DROP-INS
Please join us for afternoon tea at our weekly drop-ins which are held every Thursday afternoon from 1.30 pm 
– 3.30 pm at Riverside Gardens Community Centre.  Come and join the fun, have a chat, play a game, make new 
friends and enjoy afternoon tea. Please call our friendly office staff on 4774 5497 for further details.   

Cost: $15 per head for return transport and $5 per head for afternoon tea.  

This year is flying by!  In April, we were flooded out of our depot 
with our driveway collapsing.  Even after seeing 300 mm of rainfall 
in the previous six hours, we still managed to get all of the cars 
and buses on the road without anyone being late. 

We finally got all of our team back into the office - some of whom 
had not set foot in it for six months prior, due to us trying to keep 
COVID at bay. 

Drop-in has started back on Thursday afternoons again and is 
slowly growing every week. We also have a few lunches booked 
for your enjoyment, so if these suit, please call the office to book.  

Summer has seemed to hang on longer than normal this year.  
We enjoyed seeing a couple of people from our Brisbane office 
who dropped in when they were up visiting relatives.  They could 
not believe how great our weather is - even the humidity! 

Now that it has cooled down, we are planning trips to Harvey 
Range tea rooms, the Rollingstone pub, and The Frosty Mango for 
ice creams, so we will let you know when we have finalised dates.

Pleases make sure you quote your name and invoice number 
when paying your invoice to make sure your account is debited.  
We also offer direct debit or credit card payments over the phone 
from our Brisbane Head Office. 

Please have a read on the next page the wonderful story of the 
life and times of one of our members Peter Watson.

Dean Warren

Branch Manager - Townsville

TRANSITCARE TOWNSVILLE OUT AND ABOUT

WITHOUT TRANSITCARE, LIFE WOULD BE VERY BORING INDEED!



CLIENTS OUT AND ABOUT
After two years, we are excited that COVID 
restrictions continue to ease, so that our clients 
can once again enjoy getting out and about.   

The year has started well, and we have been 
to many places.  These include Skypoint Q1, 
Southport Yacht Club, Maleny, Queensland 
Transport Musuem, Boonah, High Tea at 
Keri Craig Emporium, Montville and Dayboro. 
We have also been out and about locally to 
our favourite op shops, sports clubs, shopping 
centres, nurseries, gardens and country drives. 

We have some great adventures planned for 
winter, so if you have not yet travelled on any of 
our group bookings, why not consider coming 
along for the ride!  

Community Flyer

Social Support Services

Connecting people to their communities

Contact us
Level 1, 628 Kingston Rd., Loganlea Qld 4131 PO | Box 981 Marsden Qld 4132 | Phone: 1300 153 636 
Fax: 07 3805 5475 | Email: intake@transitcare.com.au | Web: www.transitcare.com.au


