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Home Care Package Schedule of Fees 
No Shows and less than 24hrs notice incur 100% fee 

These prices are as per Provider Fees listed with My Aged Care and on our Website 

TransitCare Care Management 
(incl. Care and Package Mgmt) 

Service Type Percentage of 
Package 

Charge/daily Valid for 

HCP Level 1 Care Mgmt 
Pkg Mgmt 

$4.09 
$2.28 

Period of Service Agreement and as 
per current HCP Package Amount 

HCP Level 2 Care Mgmt 
Pkg Mgmt 

$7.50 
$5.00 

Period of Service Agreement and as 
per current HCP Package Amount 

HCP Level 3 Care Mgmt 
Pkg Mgmt 

$15.35 
$10.35 

Period of Service Agreement and as 
per current HCP Package Amount 

HCP Level 4 Care Mgmt 
Pkg Mgmt 

$25.00 
$14.64 

Period of Service Agreement and as 
per current HCP Package Amount 

TransitCare Delivered Supports 
Service Type Charge/hr Minimum/hr Valid for 

Personal Care $57.00 1 hr Period of Service Agreement and 
annual price review of 01 July. 

Domestic 
Assistance / 

Meal 
Preparation 

$55.00 1 hr Period of Service Agreement and 
annual price review of 01 July. 

In Home Respite $57.00 1 hr Period of Service Agreement and 
annual price review of 01 July. 

Social Support 
Individual 

$57.00 1 hr 
(max. 20km round trip 

included) 

Period of Service Agreement and 
annual price review of 01 July. 

Social Support 
Group 

$22.00 Per hour 
(does not incl. transport to 

and from our Centre) 

Period of Service Agreement and 
annual price review of 01 July. 

Bus Trips Quoted Subject to Location 
and Distance 

Period of Service Agreement and 
annual price review of 01 July. 

Independent 
Transport 

$2.60/km Min $18.00 / one way Period of Service Agreement and 
annual price review of 01 July. 

Staff Travel $5.50 Per Service Payable for all in home and 
community services requiring TC staff. 

Our Partners and Other Provider Fees 
Service Type Charge Minimum Other 

Home and 
Garden 

Maintenance 

Quoted 1 hr / per service As per Quote and $10.00 fee 

Allied Health 

- Physio , OT, 
SLP, Other 

Quoted 1hr As per Quote and $10.00 fee 

Nursing Quoted 1hr As per Quote and $10.00 fee 

Aids & 
Equipment 

Quoted Per item As per Quote and $10.00 fee 

Other Approved 
service/item 

Quoted 1hr / per item As per Quote and $10.00 fee 

 

Schedule of Fees 
(Office Use Only) 

□   01/07/2023 – 30/06/24 
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FEES OTHER 

Establishment Charge 

This is a one off charge.  Should your package level change at any 
time, this fee is not applicable. 

$0.00 

This is a one off charge.  This fee 
is not applicable during a 
transition in package levels. 

Care and Package Management Charge 

You will be allocated a dedicated Case Manager to assist you to live 
your life the way that you choose.  Your Case Manager will assist to 
tailor supports to your needs. They are experienced, professional and 
dedicated.  If your circumstances change, they will be flexible in their 
approach to ensure additional support is available to you. 
Service includes: 

• identifying your individual needs; 

• advice on additional support options you may require; 

• planning, monitoring and adjust your support schedule; 

• organing additional professional services; 

• sourcing aids and equipment; 

• engaging additional providers as requested by you. 

These fees are calculated as 
above. 

 

 

Exit Fee 

This fee covers finalisation activities including final statement 
reconciliation, disbursement of balance funds remaining from your 
home care package. 

$0.00 

Please Note –  

Period updates of fees and charges may occur and you will be given a reasonable amount of notice of 
any changes to our fees and impact upon service delivery costs. 

 

 


