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Welcome to the new TransitCare

Celebrating
our new look!

New features for our website

From January 2026 the TransitCare website
www.transitcare.com.au will have a fresh new look,
including our new logo and making it easier for our
clients fo find information about our services.

Soon you will be able to book trips, view information
about activities and events and manage your
TransitCare client profile via the website.

We will let you know when the online services are in
place. Of course you can always choose to call us
on 07 3422 7900 and speak with a friendly team
member. We are always happy to help you with
bookings and enquiries.

Thank You
Beacon Lighting

LIGHTING
Our new TransitCare depot at Parkinson in Brisbane’s
south has been made possible with the support of Beacon
Lighting. The proudly Australian owned company has
partnered with TransitCare fo provide essential space for
our expanded fleet of vehicles which are getting people
out and about in the Brisbane South and Logan area.

As Australia’s leading lighting specialist, Beacon is known
for its range of stylish light fittings, ceiling fans, globes,
homewares and the latest technology in smart lighting.

“TransitCare plays a vital role for so many individuals
and families, and we’re thrilled to help expand their
reach in the Brisbane South and Logan regions. Beacon
Lighting is honoured to support an organisation making
real change on the ground,” said Kate McCormac,
Group Marketing Manager at Beacon Lighting.

You'll see the Beacon Lighting logo appearing on our
TransitCare vehicles in the Brisbane South and Logan
regions. Thank you Beacon Lighting!
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Together newsletter for our valued
clients and supporters.

Trusted, caring and
reliable service when you

Your feedback

is welcome!

We love to share the positive feedback from our
clients and also want to know if you did not have a
good experience.

Here are the ways you can give us feedback:

Send an email to intake@transitcare.com.au

Call us on 07 3422 7900, listen to the recorded
message and select the option to leave a voice
message with your name and phone number.
One of our friendly team members will call

you back.

Send us a letter or postcard with your comments
to TransitCare Feedback Mailbox, PO Box 981
Marsden QLD 4132

Visit our website www.transitcare.com.au and
click on the Contact Us button.




vehicles

Did you know that TransitCare has a fleet of more than
100 cars, vans and buses? We always make sure that our
vehicles are very clean and well looked after. And we buy
or lease new vehicles every year to make sure they are
equipped with fuel efficient engines or electric models.

When new vehicles join our fleet we fit them with driver
radios, computer tablets, cameras and sometimes

Message from the CEO

At TransitCare, our focus is always on you — our clients
and our community are the reason we exist. Every day,
our team works to provide safe, reliable and personalised
fransport that helps you stay connected, independent
and engaged in the things you love.

As a values-based organisation, being Reliable, Driven
and Trusted is at the core of everything we do. It means
furning up on time, listening to what matters fo you and
making every trip as smooth and comfortable as possible.

Our staff take great pride in getting to know you,
understanding your needs and making sure your
experience feels friendly, respectful and tailored.

We continue to improve our services and systems so
your journeys are easier to book, safer fo travel and
more enjoyable from start to finish.

Thank you for choosing TransitCare. We're proud to
be part of your day and even prouder to serve you.

Amanda Mather
CEO, TransitCare

modify them to add wheelchair accessible hoists.

The last step is to give them a makeover, adding our
TransitCare logo and colours so you can easily identify
us on the road.

Here is a sneak peek at our new logo on our vehicles —
we think they look great and hope you like them too!

Fun Facts

~ about the
_?f TransitCare
Fleet

e Every morning our drivers check their vehicle
for tyre pressure, fuel and maintenance of the
vehicle and any mobility equipment such as
hoists or steps.

o Our vehicles are cleaned every day.

e We work hard to make sure our vehicles are
suitable for our clients” mobility needs. For clients
who find it difficult to get in and out of vehicles,
we choose vehicles which have hand grips and
larger door openings.

e For clients who use an electric wheelchair or
scooter, we have vehicles with accessible hoists.
Of course our trained and caring drivers are able
to help you with vehicle access when you need it.

Can | choose which
vehicle when | book
a trip?

We know our clients sometimes have a preferred
vehicle. However it is not possible to choose which
vehicle when you make a booking.

We will always send the best vehicle to suit your
needs and the needs of the other passengers who
may share the trip service with you.




About our Trip Services

We have many new clients using our TransitCare services,  Can the driver Sfay for a chat?

so we want to answer these common questions.
Our drivers are friendly and caring and enjoy getting to

How can the driver help me? know our clients. However as we are a shared transport
service they have a busy schedule and will need to leave
Our TransitCare drivers are trained to assist you by: your home promptly to assist other passengers.
« Meeting you in person to pick you u . ’
9 YO PEROn B PEGBRER What are the drivers
« Helping you to get in and out of the vehicle if needed. e . o
« Carrying shopping bags quallﬁcahons y
«  Placing your bags or mobility aids in and out of Our professional TransitCare drivers complete our extensive
the vehicle TransitCare driver fraining course covering safety and client

. service, and must also hold these current accreditations:
» Taking you to your front door when you return to

your home. e Industry Authority from Queensland Department of
Transport and Main Roads

Can the driver enter my home? . Fistaidandcer

TransitCare drivers are not allowed to enter your home e Yellow Card — Queensland disability worker screening
unless an Authority to Enter Form is signed. If you

would like to arrange an Authority to Enter, please call
our contact centre on 07 3422 7900. Please see the
Policies and Procedures section in your TransitCare
Client Handbook or visit our website for more details.

o Blue Card — Queensland working with
children screening.

o i

n

Our services during the holiday period

Date Brisbane Cairns Townsville Gold Coast Tamborine
Christmas Day 25 December 2025 Closed Closed Closed Closed Closed
Boxing Day 26 December 2025 Closed Open Renal Only Closed Closed
27 - 28 December 2025 Closed Open Open Closed Closed
29 - 31 December 2025 Closed Open Open Closed Open
New Years Day 1January 2026 Closed Closed Renal Only Closed Closed
2 January 2026 Closed Open Open Closed Open
5 January 2026 ongoing Open Open Open Open Open
Australia Day 26 January 2026 Closed Open Renal Only Closed Closed

When you book a trip during or after the holiday period, please make sure you allow for office closures and book at
least one business day before your trip date. Call the Contact Centre on 07 3422 7900 if you have any questions
about booking deadlines.



Community News

Our TransitCare clients tell us they love our social activities and events
currently offered in Townsville, Gold Coast, Brisbane and Logan areas.
To book your spot, please check the calendar for your region then call
the contact centre on 07 3422 7900.

Support Us

TransitCare is a Not-For-Profit organisation. Our purpose is to help you to get out and about and stay connected with
your community. Mostly we help people who find transport difficult for many reasons including mobility issues, disability,
age or limited access to affordable public transport. Visit our website to learn how you can support the work we do.

Contact Us
TransitCare Contact Centre e Book a trip TransitCare trips and activities are eligible
7am — 6pm Monday to Friday e Book an activity or event for funding through My Aged Care,
. . . Commonwealth Home Support Package
e Register for TransitCare services .
e 07 3422 7900 or NDIS. Our friendly team members are
. Update your details happy to assist you.

Our Service Areas

- Caimns .~ Ingham .~ Brisbane . Ipswich - Beaudesert

Townsville & Ayr Charters Towers Redlands Logan Gold Coast




